Corporate Profile
Bombardier is a global leader in aviation, creating innovative and game-changing business jets. Bombardier
products and services provide world-class experiences that set new standards in passenger comfort, energy
efficiency, reliability and safety. Headquartered in Montréal, Canada, Bombardier employs approximately 13,000
people worldwide and is present in more than 12 countries including its production/engineering sites and its
customer support network.
Aircraft
Bombardier’s industry-leading line of business jets allows customers and operators to efficiently meet their
evolving business and travel needs. The large-cabin, long-range Global line of business jets lead the industry in
performance and cabin experience. This renowned product line includes the industry flagship Global 7500 aircraft,
which redefines the business jet experience with four distinct living areas, unprecedented range, award-winning
innovations including the Nuage seating collection, and pioneering environmental accountability. Bombardier’s
Challenger family of business jets, including the new Challenger 3500 aircraft, sets the industry benchmark in
terms of reliability, performance, design and comfort. Bombardier’s iconic Learjet line of business jets, which will
be winding down production in 2021, has a proud in-service fleet of more than 2,000 aircraft that Bombardier will
service and support for years to come.
Support
Bombardier is dedicated to providing exceptional, around-the-clock support to customers around the world who
fly our in-service fleet of more than 4,900 aircraft. The company’s growing global customer support organization
includes Bombardier-owned and operated service centres in the United States, Europe, United Kingdom,
Singapore, China and soon Australia, as well as a network of Mobile Response Team vehicles and line maintenance
stations.

Sustainability
Bombardier is a longtime leader and steward of the increasingly important environment portfolio – ranging from its
strong commitment to ICAO’s Committee on Aviation Environmental Protection (CAEP) and its multi-pronged
engagement in key aviation manufacturer and operator associations, to its unique Eco-Design approach and
industry-leading Environmental Product Declarations. Bombardier is also highly involved in the development,
scalability and adoption of Sustainable Aviation Fuel (SAF) worldwide.

Bombardier, Learjet, Challenger, Challenger 350, Global and Global 7500 are trademarks of Bombardier Inc. or its subsidiaries.
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