
 

 

                                            
 

 

Vice President Customer Service and Product Support - Calgary 
 

Our client is growing and has a unique and exciting opportunity for an exceptional and 

entrepreneurial Vice President(VP) of Customer Service and Product Support.  Viking Air 

Limited(Viking) is the global leader of utility aircraft support and services, and manufacturer of 

the world-renowned Twin Otter. Viking aircraft have been sold and delivered to 26 countries 

worldwide, with the company providing OEM support for the global fleet of de Havilland legacy 

aircraft (DHC-1 through DHC-7) and with the recent acquisition from Bombardier now includes 

the CL215, 215T and CL415 Aircraft. Headquartered in Victoria, British Columbia, with a 

manufacturing facility and a distribution centre in Calgary Alberta, Viking provides world class 

aircraft, parts and services to customers around the world. 

 

The VP will be responsible for the leadership, and focused growth of Viking’s customer service 

and product support business. This will naturally include aftermarket service and support to 

existing and new Viking customers but also expanding the service offerings with power by the 

hour programs.  

 

Your senior leadership and customer service experience will include solid knowledge of and 

experience growing market share with parts, service and support in the aviation industry.  You 

have experience running your own P&L or equivalent.  You have a high degree of integrity, a 

strong sense of urgency and results-orientation and enjoy promoting growth and best in class 

improvements.  As such you have a strong entrepreneurial bent and a proven track record of 

successfully developing, building, and growing businesses.  You have a reputation for customer 

service excellence as well as outstanding leadership and relationship building skills. You are a 

driver but also very much a team player with strong core values. 

 

This is a unique opportunity to play a key leadership and development role and be part of the 

ongoing success and the future growth of the organization. The role offers an attractive 

compensation and benefits package. The role will be based in Calgary, Alberta and relocation 

assistance will be provided if required for the successful candidate. Both domestic and 

international Travel will be required. 

 

If this sounds like a role you would thrive in, please submit your resume and detailed cover letter 

outlining your fit for and interest in the role in confidence, online at: http://tinyurl.com/Viking-VP-

30557. To learn more about the role, please contact Don Sherritt at 604-443-3723. 
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